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: Abstract
Received: 2023/05/24 ¢ Introduction: The organizational citizenship behavior of teachers is very
Accepted:2023/07/30 : important considering the important role they play in students' learning. The aim
PP:66-79 : of this study was to investigate the predictive role of personality Traits and

: teachers' beliefs on global citizenship rights in the organizational citizenship
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: Research methodology: The approach of the research was quantitative and
: correlation research. The population and statistical sample of this research ere
: all primary school teachers working in Qeshm city in 2021-2022. The
¢ instruments used in this study included the organizational citizenship behavior
: questionnaire of Podsakoff et al. (2000), Questionnaire of Five Big Factors of
: Khormaei and Farmani (2014) taken from Goldberg Questionnaire (1999), and
: the Chiu-man Jordan (2009) Global Citizenship Education Questionnaire. The
DOI: : validity and reliability of the instruments were checked by Cronbach's alpha
10.30495/jedu.2024.31895.6394 : Method and construct validity . Data were analyzed using SPSS software.
: Findings: The results of regression analysis of personality Traits on
: organizational citizenship behavior showed that among the five personality
: dimensions, only the dimensions of openness to experience and

Keywords: : conscientiousness are positive predictors of significant organizational
Beliefs, Elementary School, © citizenship behavior. The results of regression analysis of the dimensions of
Global Citizen, Organizational : teachers' beliefs in global citizenship rights on organizational citizenship
Citizenship Behavior, Personality : behavior showed that between the two factors of attitudes and beliefs to global
Traits : citizens, the educational factor was a positive predictor of significant

: organizational citizenship behavior. Also, among personality variables and
: beliefs, personality traits had higher coefficients in predicting organizational
citizenship behavior.
Conclusion: It is important to pay attention to the development of beliefs and
attitudes, development of abilities, professional skills and personality traits of
teachers for the emergence of organizational citizenship behavior
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Extended Abstract

Introduction:

In the 21st century, schools are trying to transform
themselves to meet the demands for resilience and
academic success (Ardi et al, 2020). Education is in
competition in terms of quality, and improving the
quality of education is not only about acquiring the
state of technology and artistic skills, it is also about
appropriate behavior. Organizational citizenship
behavior can be effective on the effectiveness and
performance of schools (Ocampo et al, 2018). In this
regard, the implementation of teachers'
organizational citizenship behavior plays a vital
role. For schools to be successful, it is essential that
teachers work beyond their formal job duties and
responsibilities According to Sartika et al (2020),
teachers who have a high commitment to the
organization can better identify the goals of the
organization and contribute to the progress of the
organization. Personality traits are important
variables that have a major contribution to
organizational citizenship behavior. There is a
relationship between teachers' personality traits and
academic performance (Smith, 2015). Individual
differences of teachers such as personality traits
affect their academic performance. In addition to
personality traits, among other individual variables
that have been considered in the field of
organizational citizenship behavior is people's
beliefs. Beliefs and attitudes of people lead to
guiding their behavior, thoughts and actions, they
can be effective on their behaviors and job
performance and lead to desirable organizational
citizenship behavior in the workplace. Teachers'
beliefs about their role in the classroom environment
are of vital importance and affect their teaching
strategies and methods . The belief of teachers in the
field of teaching and learning in the sense that all
students can have academic progress and progress is
changeable plays a fundamental role in the
effectiveness of the classroom. Globalization has
provided the ground for the formation of global
citizens and has caused educational systems to seek
to prepare students to live in the global society and
to face its issues and challenges through the revision
of their policies. The effects of globalization are
associated with social, cultural, political and
economic changes. The goal of education is the
growth of better citizens. Education is especially
important in educational settings, where preparing
students for a world has an important role in
citizenship education, and schools and teachers are
forced to play an increasing role .

Goal:

The goal of present study is The Predictive Role of
Personality Traits and Teachers' Beliefs on Global
Citizenship rights in Organizational Citizenship
Behavior of Primary School Teachers.

Method:

The current research is in a quantitative approach
and is a type of correlational research. The
statistical population of this research was all
primary school teachers working in Qeshm
city in 2021-2022. The sample selection method in
this research was done by simple random

method (251 male and female teachers).The
instruments used in this study included the
organizational citizenship behavior questionnaire of
Podsakoff et al. (2000), Questionnaire of Five Big
Factors of Khormaei and Farmani (2014) taken
from Goldberg Questionnaire (1999), and the Chiu-
man Jordan (2009) Global Citizenship Education
Questionnaire. The validity and reliability of the
instruments were checked by Cronbach's alpha
method and construct validity,

Findings:

In order to investigate the first question of the
research, the dimensions of personality traits
including neuroticism, openness to experience,
agreeableness, conscientiousness and extroversion
were considered as independent variables and
organizational citizenship behavior as dependent
variables, and for the answer, linear regression was
used. The multiple correlation coefficient was equal
to R=0.36 and the coefficient of determination was
equal to R2=0.13. That is, 13% of the variance of
organizational citizenship behavior could be
predicted through the variables of openness to
experience and conscientiousness. The resulting
regression coefficients indicated that openness to
experience (p < 0.001 and B = 0.22) and
conscientiousness (p < 0.001 and p = 0.19) were
positive predictors of behavior. are organizational
citizenship. In order to examine the second question
of the research, the dimensions of beliefs about
global citizen rights, including effective socio-
cultural factors and effective educational and
occupational  factors, were considered as
independent variables and organizational citizenship
behavior as dependent variables, and for the
answer,linear regression was used. The multiple
correlation coefficient was R=0.23 and the
determination coefficient was R2=0.05. That is, 5%
of the variance of organizational citizenship
behavior could be predicted through the educational
variable. The resulting regression coefficients
indicated that the educational factor (p<0.001 and
B=0.23) is a positive predictor of organizational
citizenship behavior. But the social-cultural factor
does not

predict organizational citizenship behavior. Also,
among personality variables and beliefs, personality
traits had higher coefficients in predicting
organizational citizenship behavior.
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Results:

It can be said that personality traits have a major
contribution to the organizational citizenship
behavior of teachers. According to research,
teacher's beliefs and attitudes are among the most
effective factors that cause organizational

citizenship behavior .The belief and attitude towards
the rights of the global citizen that people may be
geographically as well as culturally distant, requires
a sense of responsibility. Therefore, beliefs and
attitudes are a meaningful indicator of a global

citizen.
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