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: Abstract

: Introduction and objectives: Today, higher education is considered one of the
: most important bases for the development of societies. Today, higher education
: is considered one of the most important bases for the development of societies.
¢ Blockchain technology affects many areas, one of these areas is education and
: universities. Therefore, the current research seeks to identify and analyze the
. effective drivers of the future of higher education with a focus on blockchain
: technology.

: Research Methodology: The current research is applied in terms of orientation
¢ and is post- positivism in terms of philosophical foundations. Fuzzy-Delphi and
: Marcus methods were used in this research. The theoretical community of the
: research, the educational managers of the large public universities of Iran, and
¢ the judgmental sampling method and the samples were selected based on the
. expertise and experience of experts in the fields of higher education and
: blockchain technology and the sample size was equal to 10 people. Data
: collection tools are interviews and questionnaires.

: Findings: At first, through background review and interviews with experts, 18
¢ drivers were extracted, 14 of which were from the background and 4 through
. interviews. In the following, they were screened by distributing expert
: questionnaires and fuzzy Delphi method. 9 drivers were considered as final
. drivers. The final drivers were prioritized by the Marcus method.

: Conclusion: 3 drivers, the approach of universities towards new technologies,
¢ the coordination of the educational system with the systems and infrastructures
. of other universities, and the support of the senior managers of the universities
: were the highest priority respectively.

[EUTY Ahmadi Majid, Rousta Alireza, Maleki Mohammad Hasan, Asayesh Farzad(2024). Identifying and
Analyzing the Impact Drivers of the Future of Higher Education with a Focus on Blockchain
Technology.Journal of New Approaches in Educational Adminstration; 15(3):260-274

Corresponding author: Alireza Rousta
Address: Assistant Professor, Department of Business Management, Shahr-e-Qods Branch, Islamic Azad

University, Tehran, Iran
Tell: 09121906856

Email: alirezarousta@yahoo.com


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://doi.org/10.30495/jedu.2024.31483.6318

Identifying and Analyzing the Impact Drivers of the Future of Higher Education with a Focus on Blockchain...

Extended Abstract

Introduction:

Today, higher education is considered one of the
most important bases for the development of
societies; Because in today's era, with the change in
the shape of societies and the relations of its
members, both domestically and internationally,
countries are faced with various issues such as the
need to provide new solutions in response to new
issues, the correct management and allocation of
limited resources to increase productivity (Hemmati
et al., 2020). Technology has become a part of
people's daily life. Individuals, businesses,
governments, and communities around the world are
using technology to achieve desired outcomes.
Blockchain is one of the most key and innovative
technologies that has emerged in recent years
(Appelbaum, et al., 2022).

Method:

The present study in terms of philosophical
foundations, post positivism; From the point of
view, it is exploratory and from the orientation
dimension, it is applied. Also, in terms of data
collection, the study is a field research and its
methodology is multiple. In this research, Fuzzy-
Delphi and Marcus and Marcus method was used for
data analysis. Fuzzy-Delphi and Marcus methods
are quantitative in nature. The theoretical
community of the research, the educational
managers of the large public universities of Iran, and
the judgmental sampling method and the samples
were selected based on the expertise and experience
of experts in the fields of higher education and
blockchain technology and the sample size was
equal to 10 people. The tools of data collection in

this study were interviews and questionnaires. The
drivers of the research were obtained through
background review and interviews with experts. To
screen the drivers from the news survey
questionnaire and for prioritizing the drivers, a
prioritization questionnaire was used.

Findings:

At first, drivers of the future of higher education
were obtained by studying blockchain technology
through background reviews and interviews with
higher education experts. The number of extracted
drivers was 18, of which 14 were from the
background and 4 were through interviews. In the
following, research drivers were screened by
distributing expert questionnaires and fuzzy-Delphi
method. Next, the selected drivers were prioritized
using the Marcus decision method and the decision
matrix data were normalized using the linear
method. The weight of experts in this research was
considered equal to 0.33 for all three indicators. The
indices were multiplied by the normal matrix data
and the weighted normal matrix was obtained.
Based on the normal weighted matrix data, Marcus
performance indicators are obtained.

Results:

3 drivers, the approach of universities towards new
technologies, the coordination of the educational
system with the systems and infrastructures of other
universities, and the support of the senior managers
of the universities were the highest priority
respectively.
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